TCP New Account Questionnaire

What is the address that you are requesting service for? _______________________________________
Is the gas currently “on” at the service address?  Yes   No   If yes, name of service account holder: ____________________________________________________________________________________

Is this the first time you have had service with Texas Community Propane?  Yes  No 

If no, which address: ___________________________________________________________________
Are you purchasing the home?  Yes  No  If yes, what is the estimated Closing Date? ________________ and what is the Seller’s name? ___________________________________________________________

Are you leasing/renting the home?  Yes  No  If yes, what date does the lease begin? ________________ What date does the lease end? ___________      and what is the Landlord/Lessor’s

 name? _____________________________________________________________________________

What date do you expect to be moving into the service address? ________________________________

In whose name should the account be set up (who will be financially responsible for the account)?

Acct Name #1  ______________   ______________   ______________  _____________  ___________

                                   First                                       Last                                    Drivers License                            Soc.Sec.No.                  Date of Birth   

_________________   _______________  _________________________________________________
                     Wk Ph#                                     MobilePh#                                                               Email  Address
Acct Name #2  ______________   ______________   ______________  _____________  ___________

                                   First                                       Last                                   Drivers License                             Soc.Sec.No.                  Date of Birth   

_________________   _______________  _________________________________________________

                     Wk Ph#                                     MobilePh#                                                               Email  Address
*If you are purchasing the home, you will need to provide us with a copy of the Closing Settlement Statement from your title company (you may delete all financial information). This Statement should be faxed or emailed to our call center prior to the day of your Customer Orientation.

*If you are renting the home, you will need to provide us with a copy of the Lease Agreement signed by your landlord/lessor (you may delete all financial information). This Agreement should be faxed or emailed to our call center prior to the day of your Customer Orientation.

How many heated and cooled square feet are in your home (exclude the garage)? _________________            
How many occupants will be living in the home?: ________

Hot Water Heater (HWH) Questions: 

How many are in your home?  ____   Where is each one located?_______________________________

Are there any that do not have access through a door or pull-down staircase (i.e., is a separate ladder needed to gain access to any of your HWHs)?  Yes  No If Yes, describe: _________________________
Furnace Questions:  

How many are in your home?  ____   Where is each one located?_______________________________

Are there any that do not have access through a door or pull-down staircase (i.e., is a separate ladder needed to gain access to any of your furnaces)?  Yes  No  If Yes, describe: _______________________

After completing, please email to email@texascommunitypropane.com  or fax 512-233-0547 to us.  A Service Representative will contact you the same/next Business Day after receiving it.

